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Serving individuals with mental illness and their families by providing an array of support services to assist with immediate needs and to plan for the future

Planned Living Assistance Network (PLAN) of Central Texas, Inc., is a grassroots organization founded by family members of adults who have severe mental illnesses.  Their concerns about the long term wellbeing of their loved ones drove them to take matters in their own hands to address shortcomings in public and private mental health services.  

PLAN of Central Texas began as a support group for families investigating the long-range needs of their family members to live independently in the greater Austin community with a decent quality of life.  In the early stages of PLAN’s development, the founding members met with NAMI groups and staff of the local mental health center to gather ideas and create their vision of the new organization. The Hogg Foundation for Mental Health provided funding for a consultant from PLAN of North Texas to assist the group of Austin families in moving from planning to actually providing services.  Status as a non-profit 501 (c) (3) organization was achieved in April 2002.   PLAN of Central Texas is a member of the National PLAN Alliance that has 26 affiliates in 21 states, including PLAN of North Texas (Dallas/Fort Worth area).

PLAN is now the only private organization in Austin that offers a full range of support services (case management and psychosocial rehabilitation) customized to meet the unique needs of the adult with mental illness and their family. The most commonly requested services by new PLAN clients are help with obtaining or retaining public benefits (e.g. SSI, SSDI, Medicaid, Medicare) and assistance with finding housing or employment.  Other services offered include patient and family illness and medication education (medication monitoring, refilling prescriptions, dealing with doctors), financial management training (budgeting, using checkbook/ATM card, planning for large purchases), development of a healthy and productive lifestyle (grocery shopping, meal planning, exercise, worship, support groups, tutoring, volunteering), development and maintenance of relationships (social skills training, use of phone/computer, planning and companion to social events, family visits), and respite services (planning for crisis needs, providing respite for families facing crises).   All services are provided on a fee-for-service basis.

In addition to the “care management” services described above, PLAN of Central Texas offers monthly social activities for adult consumers and quarterly socials for our member families. Families or consumers pay a nominal annual fee to become members. Recent grants provided by the Seawell-Elam Foundation have enabled PLAN of Central Texas to offer additional services: a support and education group for families that meets twice monthly and a recovery group for consumers that also meets bimonthly.  A Licensed Professional Counselor intern facilitates both groups.  The grants have also enabled PLAN to offer our care management services to a limited number of families on a cost-sharing (reduced cost) basis.  

Finally, like the other PLAN organizations in the National PLAN Alliance, PLAN of Central Texas provides information and referrals to families interested in assuring the long term wellbeing of their loved ones with mental illness through the establishment of special needs trusts.  

PLAN of Central Texas is currently providing care management and group services to 25 families.  However, the program is rapidly expanding with new grant funds and new staff reaching out to engage families and consumers with broader socioeconomic and ethnic diversity. The organization now employs five care managers, a coordinator and an office manager, all on a part-time, hourly basis.  

 Members of the PLAN Board of Directors foresee even greater growth through our increased collaborations with local and state NAMI organizations and other support and advocacy organizations.  An indicator of PLAN’s new orientation towards more collaboration is our recent move to co-locate with NAMI Texas at their offices on south IH35.

Plan is making a difference in the lives of families in Travis County and neighboring counties.  Recently a new PLAN member noted the value of the services to their entire family:

“(PLAN services) has not only touched our 30-year old son profoundly, but has also changed the prognosis of our entire family: from our 91-year-old grandmother, to two married siblings and their wives, and two unmarried siblings, our son's girlfriend, to my husband and myself --11 people in all dramatically effected by the PLAN services available to our son and to us --a lifeline has had wide ranging and dramatic positive effects."  

If you would like more information or have an interest in becoming involved with PLAN of Central Texas, visit our website at www.planctx.org or call (512) 851-0901.

